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HOW TO GUIDE:
Locating the counters for your device

The Ricoh Knowledge Base contains information on our Ricoh devices, including how to locate your meter read counter.

Most standard Ricoh device counters can be found by selecting User Tools or Settings menu then Counter. Readings can be
captured on the device display screen or by printing a counter page or device configuration page.

Standard Ricoh Devices

On your device locate the User / Tools button. User tools / Settings

Note: If your device is a touch screen, you may need Co3 “

to swipe left or right to locate the user tools/settings ™ or ™ __5 Counter
button.

The counter values we require are the ‘Total’ for B&RW

and Colour (if applicable). Counter
As part of your service contract, we need to collect o ol Coies T — N
these meter readings. This will enable us to accurately

bill and prevent us estimating your readings.
» B &W Copies » B &W Prints » B & W Total

11885 327908 339856

If your device does not feature these options, please follow the steps below to obtain instructions your specific model.

Other Ricoh Devices

Open the Ricoh Australia website:

ricoh.com.au ¢« >co a %
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Discover v Products & Solutions ~  Support v AboutRicch v ContactUs v

s Business Continuity Solutions
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Click on Support menu

RICOH

Change country &  Search Ricoh Q
imagine. change.

Click on Knowledge Base

Discover v Products & Solutions v AboutRicoh v ContactUs v

Seif elp Access Ricoh's Support
Support

I 7
We're not anly about the best products and ) Downloads @ Service request
services, we provide support, advice and
training solutions to keep your businass up FAQs Order supplies

and running.

Get the support you need > Knowledge base

27 Training Solutions

5 My device

=

Remote Connect Support

& Your feedback

On the Knowledge Base Page

Knowledge Base
Locate your Device model by either:

Search by product name

b EET

Searching by product name

Search results

OR .

Color Multifunction

] moso coso |
Browsing by product type .

Click on your product link to open.

Select from a list

Step 1. Select Product Type Step 2. Select Product

= Golor Mulifunction = Aficio 1224G, 1232G.
» Aficio 2226C, 3232C, 2238C
« Black & White Mutifunction . Aficio 3224C, 3232G.

- Aficio 3228C%, 3235C, 3245C*

- Printers Color
- Aficio 3225C, 3235C, 3245C
- Printers BSW. - Aficio 3260C. Aficio Golor 5560
- Aficio Color 2003, 2103, 2203
- Facsimie
- Aficio Color3006, 3506, 4006, 4106, 4506
- Scamners - Aficio Golor 5105, 5206

- Aficio Color 6010, 6110
- Production Print (Cuishes()

- Aficio Color 6513
= Wide / Large Format Soiutions « Aficio GX 30008

- Aficio GX 3000SF. 3050SFN

- Digtal Dupicators 4 ~ koM 30 R °

Enter in the word ‘counter’ into the search phrase or
keyword box.

Search for an Answer

counter >»| a

Select a category a

Click on the Search (magnifying glass) icon.

Some models reference the counter page as
configuration page. Click on the search result most
relevant to displaying the counter.

Other Suggested Searches pop server operator export address book reverse printing rotate sort email server tab printing
Search Results 1 - 7 of 7 for counter BXLatest 5

1. Checking the Counfer of the Machine for Each Color Category
Note: The result name will differ by model. How doll display or pint the courter>

Date Updated: 020412020

2. Confirming the Counter for Each User
How do | display or print the counter?
Date Updated: 0204/2020

3. How to Use the "Settings"
Date Updated: 1172012010
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The content displayed will be different for each
model. You may need to expand additional links to
provide you with the instructions.

In this example, expand the ‘Confirming the Counter’
option.

Checking the Counter of the Machine for Each Color
Category

Published 11/26/2018 03:25 AM | Updated 02/04/2020 02:30 AM | Answer ID 258983

Other users found this answer helpful

& Yes 0| Rate this answer @ Share & Print & Emailthis page

How do | display or print the counter?

The value of the counter increases by one for each single printed surface. When duplex prining is perforied, He counter increases by two
There are fhree types of counters for each color category as follows:

« Color Copies

- Color Prints

« Color Total

. B &W Copies

« B &W Prints

« B &W Total

Confiming the Counter a

The instructions will be displayed for the device you
selected.

Follow these instructions on your device.
Note: If your device is a touch screen, you may need

to swipe left or right to locate the user tools/settings
button.

Need Help?
Contact us on 1800 181 002

Confirming the Counter a

Note:

= The case of [Classic] specified as the screen type of [Settings] is used as an example in the description of the procedure.

1. Press [Settings] on the Home screen

=]

2. Press [Counter] on the Settings screen.

Note

» When you are using the [Standard] screen type, specify the settings in the screen bélow.
[Counter] ® [Print Counter List]

gos 8 |
sooe

3. Confim the counter.

T
[ o T
e e T
R i
€

Ta print the counter valus, press [Print Counter Lis]

4 Press [Home] (f2) after confirming the counter

£ Section Top

The counter values we require are the ‘Total’
for B&W and Colour (if applicable).

As part of your service contract, we need to collect
these meter readings. This will enable us to accurately
bill and prevent us estimating your readings.

Counter

»> Color Copies

5846

» Color Prints

241186

» Color Total

247032

» B & W Copies

11885

» B & W Prints

327208

» B & W Total

339856
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